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Your Homepage Dashboard 

The dashboard is the first screen that you will see. This gives a quick glance of the student’s daily meals, club/trip 
bookings and current attendance. 

You can see your in-app messages by clicking this button under your child's photo. 

 

You can return to this page at any time by clicking on the school’s logo (found in the top left corner of the page) or 
choosing Dashboard from any menu. 

 

On the homepage you may also see sections for (these are limited to what your school have chosen to display): 

 Statistics - This shows information about the student's attendance for the current term. 

 Guardian consultations – The Guardian Consultations section allows guardians to book time for 
Parents Evening meetings by selecting one of the available slots as per the School's setup. 

 Accounts – The Accounts section loads the student's current Meals and other top-up account 
balances. 

 Trips - Sign your child up for trips they are eligible for. 

 Clubs - Sign up to standard clubs. 

Click on any of the underlined hyperlinks above for further Arbor Help Centre guidance on how you can manage these 
areas. 
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Being a guardian for multiple children - switching students 

If you are the Primary Guardian for more than one child in the school, you can access and view 
each child through the same portal. 

On the parent portal 

On the left-hand side of your homepage, click the arrow next to the current child's name. Select 
your other child. 

When doing this for the first time, you will need to enter your other child’s date of birth. 

 

On the parent app 

Click the profile icon at the bottom right of your screen and then click Switch student. 

 

Choose which child you would like to view. 
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If this is the first time you are viewing information for this child, you will have to confirm their 
birth date. 
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Attendance data on your child 

If your child's school has granted access, you will be able to click on different parts of the home 
page to view attendance data on your child. 

For example, clicking the attendance percentage will bring up the attendance page which breaks 
down the attendance figures into present, late, or absent. 

Once you have clicked on Attendance or another item, you will see a menu appear like so in the 
left-hand side of the page you are now on: 
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Booking your Meals via the Parent Portal/Parent App 

From the Parent Portal 

1. From your child’s main page select Quick Actions and from the drop-down menu select 
Meals. 

 

2. From the Meal Choices page select the term you are making your meal selections for. 

 

3. From the following page you will be able to Top up account, as well as select the day 
you are making your meal selection for. 

 

4. From the slide over panel, you will now be able to select your meal choice from the 
Meal Choice drop-down menu. 

 

5. You also have the option to Pick for all future available dates, once you have made 
your selection select Confirm choice. 

6. Please ensure that all meal bookings and payments are made by 9.00am  
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From the Parent App  

1. From the Parent App home screen, select the three lines at the bottom of the screen and 
then select Meals. 

 

2. From the Meal Choices page select the term you are making your meal selections for. 
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3. Select the day of the week you are making your meal choice for and from the following 
page click on Tap to pick to select your chosen meal option, you have the option here to 
tick to choose for all future available dates. 

   

4. After you have clicked on Tap to pick and selected your meal choice you will return to 
the screen that shows your select meal, select Confirm Choice. 
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Booking your child on to a Club 

Please note the screen shots used to demonstrate below may show different clubs than those that are 
available to your child. The process for booking however will be the same. 

From the Parent Portal 

1. From your child’s Parent Portal homepage scroll down to Activities and select Clubs. 

 

2. The following page will show you any clubs your child is signed up for and list all clubs 
available for you to register them on. Click on the club you wish to sign up to. 

 

3. Select Register [child’s name] for this club from the following page. 

 

4. From the slide over panel Choose a membership option from the available options in 
the drop-down menu, and then select Next. 

 

5. From the following slide over menu in the Term select the term you are wishing to book 
on from the available options and then select Confirm Registration. 
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The following page will confirm your booking. 

 

From the Parent App 

1. From your child’s home screen on the Parent App, click on the three lines at the bottom 
left of the page. 

 

 

2. On the following screen, select Clubs. 
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3. The following screen will show you any clubs your child is already registered to and 
clubs they can be registered for, select the club you wish to register for. 

 

 

 

4. At the top of the page from the next screen select Register [child’s name] for this club. 
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5. On the following screen under the Choose Membership select Tap to pick, select the 
available Membership, and then select Next. 

   

 

   

6. Next select Tap to pick in the Select Membership Periods section, tick the available 
periods and select Apply then select Confirm Registration 
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The following screen will confirm your booking. 
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Booking your child on to a Trip 

Please note the screen shots used to demonstrate below may show different trips than those that are 
available to your child. The process for booking however will be the same. 

From the Parent Portal 

1. From your child’s Parent Portal homepage scroll down to Activities and select Trips. 

 

2. The following page will show all trips your child is signed up to, any passed trips, and 
any trips available to sign up to. Click on the trip your are signing your child up to. 

 

3. From the following page select Sign up [child’s name] for trip. 

 

4. The slide over panel will state ‘By registering for this trip you are providing consent 
for your child to attend’. You will then be able to enter your payment amount. Please 
note this will default to the suggested amount that the school have requested but the 
amount can be changed to a higher/lower amount. Once you have entered the amount 
you wish to pay select Make payment. You also have the option on this page to Sign 
up for trip (no payment). 

Please note that once you have made a payment or decided to sign up with no payment 
you will not be able to come back at a later date to add a further payment. 
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5. If you select a payment the next page will require you to enter payment details and then 
select, Pay (£amount). 

 

6. Once you have made a payment you will see a Payment successful screen. 

 

The next screen will confirm your registration. 

 

From the Parent App  

1. From your child’s home screen on the Parent App, click on the three lines at the bottom 
left of the page. 
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2. On the following screen, select Trips. 

 

3. Select the trip that is available to your child. 
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4. The following page will display the trip details. Select Sign up [child’s name] for trip. 

 

5. The next screen will state ‘By registering for this trip you are providing consent for 
your child to attend’. You will then be able to enter your payment amount. Please note 
this will default to the suggested amount that the school have requested but the amount 
can be changed to a higher/lower amount. Once you have entered the amount you wish 
to pay select Make payment, or pay using Apple/Google Pay. You also have the option 
on this page to Sign up for trip (no payment). 

Please note that once you have made a payment or decided to sign up with no payment 
you will not be able to come back at a later date to add a further payment. 
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6. If you select a payment the next page will require you to enter payment details and then 
select, Pay (£amount). 

 

7. Once you have made a payment you will see a Payment successful screen. 
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Troubleshooting login issues? 

Are you facing challenges logging into the Parent App or Parent Portal? Before reaching out to your 
school, use the troubleshooting tips below. 

Please note that only parents with a guardian profile added to their school site can use the 
Parent App, school staff and teachers cannot access it. 

Troubleshooting login issues - why can't I log in to my school's Parent Portal or Parent App? – 
Arbor Help Centr
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